Terms & Conditions
1. When you sign up to Rebel & Wild’s subscription service you will be charged on a recurring basis via secure payment processing portal PayPal. Payment will be taken on the same day each month that you originally opened your account. A representative from Rebel and Wild will contact you with the details of your subscription including your order, delivery start and how to pay via PayPal.
2.  You can choose your start date and one of the following packages:
· One bouquet every two weeks at £32 
· One bouquet every four weeks at £35
So, the more regularly you receive bouquets, the cheaper they become!
One-off seasonal bouquets will be charged at £45 and can be added to your Wednesday delivery, just let us know before 12 noon two days before (Monday). 
Your subscription can be easily managed via your PayPal account and cancelled at any time. Please kindly let us know if you chose to do this or if you wish to switch your subscription package. Contact us via victoria@rebelandwild.co.uk or by calling 07501051124 so we can help you with any changes you wish to make.
3. Because Rebel and Wild is a small, local business serving the local community, we currently only deliver on Wednesdays including any one-off seasonal bouquets you order. 
4. If you’re not going to be in when we deliver, don’t worry, we’ll leave them in the safe place that we’ll agree with you when you first sign up. We can also pop them into any water-filled vase or holder you may like to leave out for them. 
5. If you ever have a problem, please get in touch via phone or email and we’ll get back to you as soon as we can: victoria@rebelandwild.co.uk; 07501051124
6. By joining Rebel and Wild you understand that we offer an ongoing delivery service. If you ever want to skip a delivery e.g. you’re going on holiday, please let us know at least two days before your next delivery date and we will arrange an alternative date with you. 
7. Likewise, as a small business, we’ll need a holiday at some point too. But we’ll be sure to give you one week’s notice and call you to make arrangements with you for your next bouquet delivery if we’re going to be away on your normal date.
8. We really care about the flowers we deliver to your door, if you are ever unhappy, please let us know when we next see you or call us on 07501051124 or email victoria@rebelandwild.co.uk, so we can make it right.
9. We only pick the freshest, most beautiful flowers we can. We hope you’ll love them all, but we cannot be held responsible if you receive any flowers that aren’t to your taste or that are unsuitable for you or your pets, unless you’ve let us know in writing via email or the Rebel and Wild website form you completed, when first expressing your interest.
Rebel and Wild aim to provide a flexible service where possible. If you have any requirements outside of our normal service, we will be happy to discuss these with you and accommodate where possible. Please email at victoria@rebelandwild.co.uk or by calling 07501051124.
10. Please show your love by not republishing, editing or modifying any material on the website or site content.
11. If the time ever comes to part ways, as sad as that will be, please get in touch via email or phone to let us know.
12. We’ll take good care of your personal data in accordance with data protection rules. If you want to know more, take a look at our Privacy Policy.








